JOB DESCRIPTION
Job Title Copyright Service Delivery Manager
Responsible to Chief Executive
Location The post is based in our London offices but the candidate may
be able to work flexibly from home. They will also need to be willing to
travel to events, meetings etc as required by the project plan
Working Hours and Salary 0.4 FTE equivalent post (2 days per week)
£31,638 (pro rata).
Context
This post arises as a recommendation from Learning on Screen’s E-CHARM Project
(2017)which sought to better understand the needs of the education sector with
regards to the copyright issues associated with the use of audiovisual content.
Purpose
The post holder will work in collaboration with the Chief Executive of Learning on
Screen and be responsible for developing and implementing an audiovisual copyright
literacy strategy for Learning on Screen. A key part of this strategy will be delivery of
the enhanced copyright advisory service (linking to the current specialist copyright
service), supported by other members of staff at Learning on Screen. The service will
involve responding to queries from educational institutions as well as running
training and engagement activities to support the need of the education sector.
Knowledge and Experience
The candidate will have a good working knowledge of UK copyright law and its
impact on the use of audiovisual material in education. They will have experience of
service delivery and excellent customer relations skills. Project management
experience is essential as is experience of working in education or a related sector
(e.g. cultural heritage). They should have some experience of planning and running
training and events and the ability to communicate effectively both in written and
oral form. (Please see Person Specification for full details of requirements).

Key responsibilities
The post holder will:
1. Lead on the implementation of the Learning on Screen Audiovisual Copyright
Literacy strategy to:
• create innovative campaigns to raise the profile of the Copyright
Advisory service.
• determine which communication and social media channels are the
most appropriate and create content to promote through these
channels.
• evaluate the success of the strategy’s campaigns and other activities.
2. Provide a Copyright Advice Service for educational establishments about the
use of audiovisual materials. Areas of responsibility include:
• Managing queries from the sectors and responding to them in a
timely fashion.
• Devising Frequently Asked Questions and a series of Copyright
Factsheets for the education community working closely with the
Members Copyright Advisory Panel.
• Promoting and marketing the Copyright Advisory Service.
• Sharing good practice through outreach work such as attendance at
relevant conference and events in the education community.
• Establishing and fostering an online community to support the sector.
3. Devise a series of training events on copyright and audiovisual materials.
Areas of responsibility include:
• Devising and running face-to-face training sessions in London and
other locations in the UK.
• Developing a series of webinars to promote good practice in the use
of audiovisual material in education.
4.

Create an operational plan; including performance indicators to measure the
effectiveness of the new service as part of the transition into business as
usual.

Other
• To undertake such other duties and training as may be reasonably required by
the organisation or line manager to further the vision of Learning on Screen.
Please note
This is a description of the job as it is presently constituted. It is now Learning on
Screen’s practice to periodically review job descriptions and to update them from
time to time. This process will be conducted in consultation with you. It is the aim of
Learning on Screen to reach agreement on any changes but if agreement cannot be
reached, it reserves the right to insist on such changes, after consultation with you.

