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How we promote moving 
image and sound resources 

to academic staff 
and their impact on  
student engagement 

 



Awareness raising 
§  how we promote our available services  

e.g. Box of Broadcasts; Video Library Service (VLS); 
BUFVC Off-air, TRILT; Podcast Project; Voice Tools; 
Media Server; eLearning media library; equipment 
loan; 

Promotion of practice  
§  how we disseminate examples of innovation which 

engage students  
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We are a large Faculty with around  
16,000 students and 1,800 courses 



Awareness raising 

We promote our available services through: 
§  Teaching & Learning News bulletin 
§  Scheduled training programme & 1:1 support 
§  New Academics Programme 
§  Project work – funded and internal requests 
§  Bespoke workshops and presentations to subject-specific 

groups of staff (new ‘menu’ of topics) 
§  Quality Assurance processes and proactive liaison,  

e.g. Programme Reviews; programme/course approval 

§  Website, Knowledge Base, flyers and leaflets 
§  eLearning Leads in each School & School liaison 
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Promotion of practice 

We promote practice and innovation across the 
Faculty through: 

 
All of the above, plus: 

§  Showcase (twice a year) 
§  Blended Learning Exemplars web pages 
§  Best on Blackboard (student-nominated 

competition) 
§  Posters 
§  Presentations 
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Dissemination of existing practice 1 

Showcase – examples 
 

 Use of Video - Essay Advice Vidcasts 
Poli30242 is assessed through a mixture of essay (1/3) and exam (2/3). This 
academic session we recorded and uploaded to YouTube and Bb9 a series of 
essay advice videos designed to provide generic assistance with structuring the 
essay component of the course. Uptake was very encouraging and student 
feedback to the videos was very positive.  

  
 Using Multimedia in Teaching and Learning 
  The presentation covers the multimedia services that are available to staff in 
Humanities and looks at how audio and video can be used in conjunction with 
other activities to create opportunities for independent learning, group work 
and feedback.  
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Stay tuned ... 
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Supporting teaching with television and radio 
broadcasts 

  
An insight into various ways of using material 

from television and radio broadcasts to support 
teaching on a range of undergraduate courses 
(with student numbers from 15 – 500). 

 
Dr Anna Goatman, Manchester Business School 



Video: Dr Anna Goatman 
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Video link 1 



Dissemination of existing practice 2 

Exemplars online – case studies with 
interviews/posters 
§  Blended learning: Using Clickers, Quiz, Video and 

enhanced student feedback for large 1st year cohort 
§  Student generated resources: Audiobook – audio 

stories in target language 
§  Fieldwork: Surveying - Using a level 
§  Groupwork: student films 
§  Language Learning: Cultural Awareness Modules 
§  Medical language: video and audio material to 

demonstrate terminology 
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Using video to answer problem questions 
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Best on Blackboard student feedback on the 
use of video/audio:  
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“helped enormously with my revision..” 
“I felt much more curious and knowledgeable about my topic..” 

“videos provided have been absolutely vital..” 

“It has really made the 
difference not only in 
my understanding but 
also my enjoyment of 
the course...” 

“videos explaining 
solutions and concepts 
in detail, and in a way 
that makes much more 
sense than seeing 
them written down..” 

“fun, accessible and stimulating experience..” 
“refreshing to have a new approach..” 
“quick and easy to digest…” 
 

“helped with independent learning..” 
“made the learning of a difficult subject more enjoyable and bearable..” 



Video: Student Engagement 

Student attendance at Anna’s lectures runs at 90-95% 
compared to other less engaging modules which run at less 
than 50% 
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Video link 2 



What our staff use it for 

§  Explaining difficult concepts 
§  Real world examples 
§  Tackling problem questions 
§  Summarising key points 
§  Giving different viewpoints 
§  Revision aids and exam guidance 
§  Foreign languages – native speakers 
§  Practical demonstration 
§  Student created resources and group work 
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Video: real world examples 
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Video link 3 



Some of the reported benefits 
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So does our promotion work? 

§  We don’t officially assess the effectiveness ... yet. 
§  Some ways in which we gather data on usage of and 

interest in multimedia: 
•  Benchmarking exercise 
•  How many people book onto courses 
•  1:1s 
•  How many people are using Box of Broadcasts 
•  How many uploads on the Video Library Service 
•  Programme reviews 
•  Best on Blackboard 
•  Drop-in and ‘Helpdesk’ queries 
•  Project work – bids and submissions 
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Some evidence of increased usage 

From Benchmarking exercise 2011-12: 
§  75% of courses were using at least one enhancement, 

with significant increase in the use of collaborative 
tools, video and audio; 

Box of Broadcasts – increased number of users 
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More evidence of increased usage 
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As we increased our licence from 
standard to premier membership, our 
usage followed accordingly. 
 
However, one particular user…  ! 



How people are using it 
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Staff are accessing the main channels 
fairly equally on BoB and  taking an 
active interest in creating their own 
audio and video material. 



Factors affecting promotion of services 

Barriers: 
§  We are a large Faculty with around 16,000 students and 1,800 

courses 
§  We have to collaborate cross-faculty and with centrally-run 

services  
§  Non-integrated data systems – although this is improving 
§  University level of membership for BUFVC limits the facility 

 

We are progressing methods to gather more specific data 
about: 
§  eLearning activities and tools in use on courses 
§  student activity in relation to these 
§  with better reporting we can target our provision 
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Staff Feedback 
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"I have now located many films in Spanish and 
will be re-arranging my courses accordingly. In 
fact, I am going to tailor a new final year course 
around what is available on BoB! (Why suffer, 
trying to locate them otherwise?!)” 

"I can now embed video in the 
site, which is very important for 
my PG course.“ 



What we've learned.. 

Video take-up in BoB is high, audio less so 
For BUFVC off-air requests, there is a higher percentage of audio 

compared to BoB 
Some usage of BUFVC is for material not available elsewhere, as you 

would hope 
However one particular user has regularly requested media from 

BUFVC which is available in BoB 
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And so.. 

§  We need to promote audio more and be clearer about 
the process of acquiring media in our communications 
and in collaboration with our centrally-run service  

§  We need to be using BUFVC more appropriately 

§  But because of sheer size, it’s difficult to ensure our 
communications reach everyone 
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URLs 
Humanities eLearning: 
www.humanities.manchester.ac.uk/tandl/elearning/ 

Exemplars: 
www.humanities.manchester.ac.uk/tandl/elearning/exemplars/ 

Showcase: 
www.humanities.manchester.ac.uk/tandl/showcase/ 

Best on Blackboard: 
www.humanities.manchester.ac.uk/tandl/elearning/bestonblackboard/ 

Teaching and Learning News: 
www.humanities.manchester.ac.uk/tandl/news/bulletin/ 
 

Menu of topics for presentations: 
www.humanities.manchester.ac.uk/tandl/elearning/training/schools/ 
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